
NORTHERN TOOL + EQUIPMENT PACKAGE INSERT PROGRAM 

SHIP TO INSTRUCTIONS
Please ship inserts to:

Focus Mailing
Attn: Sandra Hampson / Northern Tool + Equipment PIP
1 Prindle Lane
Danbury, CT 06811

No appointment is necessary. 

Receiving is open 8am ET – 12pm ET and then again from 12:30pm ET – 4:30pm ET. 

For large deliveries, it is recommended that trucks arrive by 4pm ET.

A bill of lading and/or packing slip should accompany all shipments.  All shipments should be marked with the following:

PROGRAM NAME

MAILER NAME

KEY CODE(S)

QUANTITY/PER CODE
DATE OF SCHEDULED INSERTION

Please ensure that material that is delivered on mixed pallets or gaylords include cartons that are clearly marked. 
PROGRAM TERMS AND CONDITIONS:

· Orders cancelled less than 90 days prior to mail date require payment in full.  

· Payment is due to SMD Media Services, Inc. 30 days from the invoice date.

· Keycode information must be provided to SMD Media Services, Inc. prior to the delivery of material.

· Material must arrive by the due date that is noted on the order confirmation or insertion cannot be guaranteed.

· Material must be shipped in accordance with the shipping instructions that were provided along with this order confirmation.

· Material must be marked with NORTHERN TOOL & EQUIPMENT PIP, along with the mailer name, the key code(s) and the quantity per key code.  Material that is delivered without this information will be charged a $300/f non-compliance fee.

· All overage that is received will be inserted and payment is expected in full.  If your advertiser will not pay for overage then it is your responsibility to ensure that you do not print or ship it.

· We do not offer category exclusivity or first right of refusal into this program.

· Piece endorsements are not acceptable unless previously cleared and approved through our program owner.

*Please Note: Northern Tool & Equipment will not pay restitution on time sensitive material that is inserted past the expiration/promotional date.  If a time sensitive order is placed, it is done so at the risk of the broker/advertiser.  Program counts are projected and are subject to changes in the marketplace.  The ordered insertion timeframe cannot be guaranteed.

By choosing to ship material for this order, you are acknowledging that you have read, and will fully comply with, the program terms and conditions.
Please contact Diana Leston-Correia at (845) 582-0012 or dleston@smdmediaservices.com with any questions or concerns.
16 Mt. Ebo Rd. South Suite 14A-5 Brewster, NY 10509
P: 845-279-6536    F: 845-279-6538

