LISTERHILLS - PACKING & DELIVERY SPECIFICATION FOR PRINT SUPPLIERS
Your unique  Kaleidoscope Reference Code is:  TBC
Please make sure this is quoted on all delivery notes, pallets, ALL BOXES, and quoted at time of booking. Failure to do so WILL result in the booking being turned away.
NEW Booking in - Contact details
Please ring Listerhills Warehouse on the telephone number below in the first instance, requesting your preferred delivery date & time:
	Supervisor
	Steve Causier
	07852 834167
	Mornings up to 3:30pm

	Supervisor
	Dave Walker
	07784 004900
	After 3:30pm

	Supervisor
	Graham Safranauskas
	07803 410128
	After 3:30pm


If you do not receive a response, please contact
Team Manager:

Tristain Innes                     07875 087459

Alternatively – Appointments:  01274 843458

Opening times 09.30 – 14.30 Monday – Friday

Delivery Address:

Listerhills Warehouse

Thornton Road
Bradford
BD8 8LG
Late deliveries or deliveries without a booking in slot may be turned away or asked to wait until the next available slot.

If you are not able to get a slot on the delivery date specified on the print order please advise your contact.

Pallets must NOT be double-stacked on vehicles without prior written agreement.
Delivery Notes

All deliveries must be accompanied by a delivery note

Delivery note should detail:

Printer name

Haulier name

FGH business unit 

Publication name

Edition Number (e.g. LKA numbers) 
Version ref (if applicable)

Quantity per pallet

Number of pallets

Total delivered

Please detail any part pallets clearly

Print & Mailing Specification
When booking in delivery, the following information must be provided:

· Advertiser Name

· Approximate time and date of delivery 

· Exact Quantity

· Quantity of pallets

· Quantity of boxes

· Quantity of inserts per box

· Name of carrier (if applicable)

Boxes MUST be labelled with the following information:

· A copy of the insert to be included taped to the top of the box
ON THE LABEL:
· Customer heading should be the destination brand – In this case Kaleidoscope

· Title should be clear of the insert brand and show start and end date of the campaign it relates to

E.G “Brand Name” Inserts – Start 1st November – End 30th Nov

· Qty in the box and what number of boxes are on the pallet

E.G Qty 1400, box 23 of 100

1. Packaging Specifications – Pallets
a. Pallet height to be no greater than 1m including pallet.
b. Pallet to have 4 way fork truck access.

c. Pallets to have protective cardboard top layer

d. Pallets to be securely shrinkwrapped ensuring bottom layer is fully enclosed and secure to pallet base.
e. All pallet labels to be securely fastened underneath or within layers of shrinkwrap.
f. Layers on pallets to be interleaved with non-gloss sheets.
g. Each pallet must have cardboard corner protectors running the full length of the pallet from top to bottom.

h. Pallets must be strapped four ways.

i. All booklets/inserts/envelopes are to be bundled and strapped, see points 3 and 4.

2. Pallet labels should detail:
a. Supplier Name

b. Brand – . Kaleidoscope
c.  Publication title/Insert name/Envelope name

d. Edition Number (e.g. LKA numbers) 
e. Qty per bundle/box
f. Bundles per layer

g. Layers per pallet

h. Total Quantity per pallet
3. Packaging Specifications – Inserts (i.e. all brochures smaller than 32pp)
a. All inserts to be cartonned and BPOP
b. All boxes to be clearly marked with:

c. Brand 

d. Insert title

e. Insert Code 
f. Quantity per box

g. Supplier Name

h. Maximum box weight should be 18kg
4. Continuous Stationery
a. Maximum reel size: 1320mm diameter 
b. Maximum reel width: 520mm 
c. Core diameter: 70mm 
d. Perforation specification: 3 -1 fan fold every 12” with Morse code stops at each end 
Please note, if the above specifications are not met, delivery may be refused.

Thank you in advance for your co-operation
